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Marketplace Open Enrollment Checklist
Get ready to sign up for health insurance! 
Section 1: Before Your Visit
· Create or update your HealthCare.gov account
· If you already have an account, bring your username and password.
· If you forgot your login, reset your password before your appointment.
· If you’re new, visit HealthCare.gov and click “Create Account.”
· Follow the step-by-step instructions at the bottom of this checklist to help with setup.
Section 2: Carry the following for your Visit
1. Bring Your Information
· Names, birthdays, and relationships of everyone in your household
· Social Security Numbers (if you have them)
· Income info (pay stubs, W-2, tax return, unemployment)
· Current insurance cards (if any)
· Immigration documents (if applicable)
2. Know Your Household
· How many people are claimed on your tax return?
· Who will need coverage?
3. Your Coverage
· Are you uninsured?
· Do you have Medicaid, CHIP, Medicare, or employer insurance?
4. Health Plan Preferences
· Do you have any preferred doctors or clinics?
· Do you take prescription medications?
· Preferred plan type: PPO, EPO?
5. Choose the plan 
· We can review available plans with you, but we cannot choose or recommend a plan.
· We encourage you to choose a plan before your appointment to make the process smoother and quicker.
· For more guidance, please refer to our “How to Browse Plans on HealthCare.gov” and “Health Insurance Guide” for detailed information.

Section 3: After Your Visit
· Prepare to pay your plan before January 1, 2026.
· Ensure the premium amount is deducted from your bank account.
· If you don’t receive a bill, contact the insurance company directly and provide your HealthCare.gov application number.
· Take home a copy of your chosen plan and submission confirmation.












Step-by-Step instructions on creating an account on healthcare.gov
1. Go to HealthCare.gov.
2. Click “Login” in the top right corner.
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3. Click “Create Account.”
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4. Select your state of residence (e.g., Alaska).
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5. Enter your first and last name, email address, and create a password.
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6. Pick 3 security questions (only you know the answers — helps if you forget your password).
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7. Check “I understand and agree” and click “Create Account.”
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8. You will receive an email from Health Insurance Marketplace notices@healthcare.gov to verify your email.
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9. Open the email and click the “Verify my email address” link.
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10. After verification, return to HealthCare.gov and click “Login.”
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11. Enter your email and password.
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12. You may be prompted to set up two-step verification. You can complete it now or click “Set up later.”
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13. You will see a welcome message. Click “Manage Account Settings” to verify your identity.
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14. Click “Verify Now” 
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15. You will be asked to enter:
· Date of birth
· Social Security Number
· Home address
· Phone number
Once entered Click “Agree and Continue.”
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16. Verification may happen immediately or take some time. Once verified, you’ll see a confirmation message.
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Login

Don't have an accounf? Create account

Username

Your email address may be your username.

Forgot your username?

Password

@ Show

Forgot your password?
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Create an account

Already have an account? Log in

o See if your state uses HealthCare.gov

Some states have their own Marketplace. Next, set up your login information.

Pick the state you live in

Alaska ~





image4.png
e Set up your login information

First name

Jon

Last name

Doe

Email address
Your email address will also be your username when you log
in.

johndoe@gmail.com

Password
Your new password must include:
 8-20 characters

+ Uppercase & lowercase letters

1 or more numbers
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Question #1

Pick a question

What is the name of your favorite pet?

Enter an answer
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In what city was your mother born?

Enter an answer
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Pick a question

What is the name of the manager at your first job?
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P4 | understand and agree with the HealthCare.gov privacy policy and terms and
conditions

‘The Marketplace will send you emails with important enrollment information, updates, and

reminders. You can unsubscribe at any time by selecting the ‘Unsubscribe’ link at the bottom of any
Marketplace email.

Create account
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Verify your email address

I @ Your account information has been saved!

Verify your email address to finish creating your account

We sent an email to - @gmail.com.
You should get the email within a few minutes.

Select the button in the email to verify your email address. Once you verify your email
address, you can log into your account.

Didn't get the email?
Make sure you entered the correct email address, and check your spam or junk folder.

still can't find it? Request to re-send your em:

Need help?
Get troubleshooting tips
Call the Marketplace Call Center at 1-800-318-2596 (TTV: 1-855-889-4325)
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HealthCare.gov

Thanks for taking the first step toward getting health coverage!

To finish creating your HealthCare. gov account, verify your email address
now.

my email address

The Health Insurance Marketplace
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Your account is ready

I @ Your email address has been verified!

Next, log into your account.
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Username

Your email address may be your username.

jondoe@gmail.com

Forgot your username?

Password

@ Show

Forgot your password?
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Protect your account

Get a unique security code each time you log in. This makes it harder for someone to g
into your account, if they get your password.

What's a security code and why should | use one?

Pick how you want to get your security codes:

Text message Phone call

You can add or change ways to get the codes later.
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Welcome,

Important update for DACA recipients

Deferred Action for Childhood Arrivals (DACA) is no longer an eligible immigration status.
o

Don't select “Yes” to the application question that asks if you have eligible immigration status if you're a Deferred Action for
Childhood Arrivals (DACA) recipient.

I You can protect your account even more. Get a unique security code each time you log in.

% Check messages (B) 6o to applications €2 Manage account settings

@ Need health coverage now?

Open Enroliment has ended, but you may still be able to get 2025 coverage if your household has a certain income, or if
anyone in your household had a life change, including:

« Household changes

« Moving
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My information

Manage or update your email, address and other basic account information.

dentity wasn't verified - Verify now
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 agree to have my information used and retrieved from trusted data sources to verify
my identity.

Learn more about data checks and permissions for verifying identity
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Identity verified

@ We verified your identity! You can now complete and submit your application
for Marketplace health coverage.

Need to find your application

If you applied for coverage with a paper application, over the phone, or through Medicaid,
you can take the next steps online.

Find my existing application or select “Continue” to return to Accounts Settings.
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